STORIES

A customer called me
an illiterate refugee
and told me to go
back to my country.




STORIES

The manager has a

favourite "Star team”
that always gets the
best tables to serve.




STORIES

My boss tells me to
clean the toilets after
work, although it is
not in my contract.




STORIES

The senior waiters are
teasing the new
workers when they
are already on time
pressure.




STORIES

A bartender is
occasionally taking
things from the bar.




STORIES

Colleagues are
spreading rumours
that | won the
receptionist job
because of my
special relationship
with the owner. o




STORIES

My two colleagues
have been friends for
years. Every time |
ask them something
work related they
answer abruptly

and vaguely.




STORIES

Hostel guests are
making too much
noise at night, but the
receptionist is the
only staff member
present and is afraid

to intervene. °
o 3%
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STORIES

Two employees are
hired. The man has a
lower level of
education than the
woman. The woman
is assigned to a
lower-skilled job. o




STORIES

Co-workers ignore
their colleague and
don't invite him to
group activities,
because he had a

lunch with the
manager. °
)




STORIES

A waiter is not
allowed to take part
in the restaurant
commercial, because
of their weight.




STORIES

A cafe only hires
young and
conventionally
attractive female
workers.




STORIES

The tea-room owner
asks all female
employees to wear a
dress or skirt.




STORIES

The three senior
bartenders always
get to work the
busiest nights
making more money

than the rest.
y,/
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STORIES

A customer keeps
asking me for my
phone number
although | have
repeatedly said no.




STORIES

A customer keeps
coming to the bar
every night | have a
shift, always sitting at
the bar and watching
me.




STORIES

After the shift the
manager is drunk
and begins smoking
inside the restaurant
which is strictly
forbidden.




STORIES

The owner of the bar
asks the bartenders
to stay at work late,
because he and his
friends are having a
private party.




STORIES

The client is a friend
of the restaurant
owner and asks to be
served before other
guests.




STORIES

A group of clients are
filming and mocking
the cleaning lady.




STORIES

Co-workers
repeatedly ask the
manager to fire a new
colleague, because
she "talks too much”.




STORIES

On each shift there
are only barely
enough waiters to
manage the
responsibilities.




STORIES

A colleague’s
substance abuse
problem intervenes
with her work
responsibilities.
Others cover for her.




STORIES

A co-worker is always
criticizing my ideas
and suggestions
during team
meetings.




STORIES

The hotel staff
suspect a guest is
paying women for sex,
but are not allowed to
intervene.




STORIES

Client seemingly by
accident strokes
waiter's hand on
multiple occasions




STORIES

The hotel staff is
discouraged from
calling the police
during incidents
involving guests.




STORIES

Manager frequently
gives the workers
compliments about
their appearance.




STORIES

The restaurant pays
less than minimum
wage to their waiters,
pressuring them to
earn their wages in
tips.




STORIES

The sous chef tells
the kitchen staff to
rewrite product
expiration dates so
they can be used
longer.




STORIES

Bartender sells
alcohol to young
clients without
checking their IDs.




STORIES

A waitress is asked to
come to the owner’s
office after the night
shift without giving a
particular reason.




STORIES

Bartenders are
constantly teasing
their co-worker, who
doesn't drink alcohol
for mental health
reasons.




STORIES

The waiters are asked
to lie to the tax
inspector.




STORIES

A co-worker is always
telling detailed stories
of his romantic and
sexual experiences.




STORIES

A group of clients
stop in the
drive-through every
weekend and make
fun of the person
working the counter.




STORIES

A client always asks
to be served by a
particular waiter and
leaves the waiter
huge tips.




STORIES

Staff members
suspect a hotel guest
is being assaulted by
her partner. She asks
them not to call the
police.




STORIES

Manager gives a
waitress uniform that
is too smaill for her
making her feel
uncomfortable and
exposed.




STORIES

The owner's friends
repeatedly ask the
bartender to party
with them.




STORIES

A bartender feels sick
and intoxicated after
drinking a glass of
juice.




STORIES

A colleague gives free
meals to a homeless
man.




STORIES

A colleague always
rushes forward to
serve the biggest
tippers.




STORIES

The waiters are asked
to escort drunk clients
to the taxi.




STORIES

When room service
arrives, the guest is
naked.




STORIES

The hotel staff is
asked to move heavy
furniture




STORIES

The waitresses are
forbidden to loudly
object when clients
touch them
inappropriately




STORIES

The waiters must
serve every table
even if the cliets show
verbally or sexualy
predatory behavior.




STORIES

A customer gave a
huge tip to a
bartender, and after
the shift forcefully
held and kissed her.




STORIES

Colleagues who
smoke have multiple
cigarette breaks,
while non-smokers
don't have any.




STORIES

While ordering food,
the client keeps
telling sexually
charged and sexist
jokes




STORIES

The management
insists that the
waiters must always
smile, when serving
guests




STORIES

The person working
the counter is not
allowed to keep their
water bottle near.




STORIES

The workload is so big,
that the waiters
sometimes work six
hours without a toilet
break




STORIES

The manager can call
anytime during off
days and ask to
come to work,
because someone
has fallen ill.




STORIES

In our restaurant
being touched by
clients is considered
part of the job.




STORIES

Clients often use the
phrase "I know the
owner!” when being
asked to stop
breaking the rules.




STORIES

Colleagues keep
joking about their
co-workers sexuality.




STORIES

A group of drunken
hotel guests offer the
staff member a big
tip to join them.




STORIES

A frequent guest
regularly comes up
with excuses to have
the receptionist come
to his room late at
night.




STORIES

The hotel doesn't
have a security team
and the staff
members have to
deal with problem
situations by
themselves.




